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2.8. Consequences of Non-Payment or Low Credit Balances on Top-Up Accounts YOUR ATTENTION IS, IN PARTICULAR, 
DRAWN TO THE PROVISIONS OF THIS CLAUSE 2.8 

2.8.1. It is your responsibility to keep your Account in credit. If you do not have enough money in your Account to 
cover the Tolls or subsequently, do not pay the Tolls by an alternative method when there is insufficient money in your 
Account to cover any tolls due, you may be issued with Penalty Charge Notices. In accordance with the Charging Orders 
continued non-payment could result in an increased Penalty Charge of £60 and the charge being registered as a debt 
against your name in the County Court. Having an Account will not prevent a Penalty Charge Notice being issued if your 
Account Balance is insufficient to cover the Tolls. It is your responsibility to monitor your Account and ensure you have 
sufficient credit at all times. 

2.8.2. If your Account Balance becomes negative it will be suspended and any Crossings that you make during such time 
will not be subject to the Discount you would otherwise have received under a Vehicle Plan unless payment sufficient to 
reach the Minimum Balance Threshold (or if there is no Minimum Balance Threshold under the relevant Vehicle Plan, to 
put your Account in credit) is received by midnight the day following the date on which the Account Balance became 
negative. You can re-activate the Account by making a sufficient payment to reach the Minimum Balance Threshold or if 
there is no Minimum Balance Threshold under the relevant Vehicle Plan, to put your Account in credit. If your Account 
fell into a state of negative balance prior to closure, the negative balance amount will be automatically deducted from 
the payment you make, which may take your new balance immediately below the Minimum Balance Threshold. Any 
payments made to re-open your Account, do not cover any crossings which occurred whilst your Account was closed and 
should be paid for separately. 
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