RINGGO - example screenshots of transaction made on a computer:

TS T T

Home > Book a Parking Session

RingGo Corporate Book a Parking Session

easy parking for
employees

hd
Book Duration Pay Finish

Which location do you want to park in?

Perhaps you'd like to use a previous location?
Trinity Street Car Park, Off Street (7940) |Z|

Which vehicle do you want to park? (Add a vehicle)

l - " A\ Reg Colour and Make z‘
— appear here

Chort |

Would you like to book the same as last time?
Zone Length Price

- Copper Street Car Park, Off 12 hour £3.20 Go
Street (7937}

*Please note your parking session will start immediately.

Help | Contact |  Accountr
Ring(@) —

T T

Home > Book a Parking Session

Offered in over Book a Parking Session

160 towns and cities Book Dur;tion Pay Finish .
nationwide My Mobile
7 You have chosen to park in: 07
T Trinity Street Car Park, Off Street (7940) My Vehicle
oy RingGo system inserts VRM
! ' *How long do you want to park for? selected from previous screen
o B here
o [1Hour |5
LT
Would you like a text summary of your parking session?
X (J ¥ ry of your p g
LE A
S0 A
e

Would you like a reminder 10 minutes before your parking session expires?

Text message fees may vary by parking location

Previous Next Cancel

* denotes required field




Ring@

Help | Contact |

| ek [ pemite | | Morer |

Home > Book a Parking Session

RingGo Corporate
easy parking for
employees

Ring@

Book a Parking Session
Book Dur;tion Pay Finish

Price (card surcharges may apply in addition to the price shown)
£0.90

#*Would you like to use an existing card or a new card?

@ Existing Card © New Card

Please select your payment method
Visa Debit ending |

*A maximum of three payment cards can be stored against your account.

B3 v

* danotas requirsd fisld

Help

I N T

Home > Book a Parking Session

Offered in over
160 towns and cities
nationwide

Book a Parking Session

-
Book Duration Pay Finish

Double-check the parking details before clicking on 'Pay’
You are parking in:
Trinity Street Car Park, Off Street (7940)

Using Visa Debit payment card number ending in 3256

*Enter the last 3 digits of the security number on the reverse of your payment card

You will be charged £0.90 for parking in Trinity Street Car Park, Off Street (7940) until Wednesday
3:08

29th July 2015 at 1.

* denotes required field

[provious I~ boxt

My Mobile
o

My Vehicle
v

1 vontact | Accounty
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My Mobile
07’

My Vehicle
¥



RINGGO - example screenshots of transaction made using an app:

Q @ % 2,

Go Select Parking Tariff

PARKING LOCATION
Inner Zone, Inner Zone (7901)
YOUR VEHICLE

+ (-

DURATION
30 Minutes

Go Confirm Parking

PARKING LOCATION
Inner Zone, Inner Zone (7901)
YOUR VEHICLE
Y
DURATION
2 Hours
PARKING END
29 Jul 2015 14:16
COST
£4.20
PAYMENT CARD

—|— Visa Debit ending [ll, expiring 02.. 4

Card Security Code

Pay for Parking



RINGGO - Questions asked when obtaining paid for time (telephone payment)
Once you have an account, the following questions and subsequent answers are requested:

Note: Vehicle VRN and associated details can be changed/added/deleted within the ‘Account’ tab

1. Location name or number

a. Selection is confirmed with Street name and location number
2. Parking details

a. Duration? (eg 2 hours, or 60 minutes)

b. Vehicle confirmation
3. Parking payment (confirmation of selection so far)

a. Location
b. Tariff
c. Vehicle

d. Payment card (last 4 digits and expiry date)
4. Parking Confirmation
a. Location
Tariff
Vehicle
Card
Total Cost
Expiry date and time
g. Payment card 3 digit security code
5. Payment acceptance

~0oo0T



Payment by phone app:

The app is set up to first ask the user to input the zone number where they wish to park. Once this
has been entered the screen shows the vehicle details and duration of parking session requested.
There is an option to change the vehicle (which is defaulted to the last vehicle which was used to
park), as shown below.

| oB:s4 M | ocooEE 36 08:54 -
.
R'ng@ Back Book Parking Prices
Book Now
Enter your parking location number below
1o book parking. Location 7903 m

"y

Next Long Stay, Long Stay

Find Parking Locations

@ Find locations near you Vehicle ABO1CDE

Change vehicle?
Search by zone name or number

Permits

Duration 1 Hour

You do not have any permits Swipe green area or shider to change tariff

You currently have 0 active session(s)



esees FE = 08.55 1 m eseco FE 4G 08:56 7 -

< Book Parking Choose Vehicle Add < Book Parking Confirm Parking

ABOLCOE Location 7903
RED, TOYOTA, CAR Long Stay, Long Stay
Vehicle ABO2CDE
ABO2CDE D . 'H
iration Hour
RED, FIAT, CAR uratio )
Session End 26 May 2016 08:56
Cost £1.40

Select Payment Card
Currently using payment card:-
Mastercard ending in 0718

Card Security Code

Pay for parking to start now
Enter card security code to confirm

P 3
Your payment is made over a
secure connection

Once pay and display time has been purchased the details are confirmed and where the text option has
been set up a text message is also sent. The text option allows for a confirmation text and a reminder
when the parking period is due to expire. As an additional twenty pence fee has been paid by the
appellant this indicates that the appellant will have been in receipt of a text message. The RingGo
system shows the vehicle registration for which paid for time as been requested at each step the
appellant had the option to change the vehicle registration prior to making payment.

sesuu EE 4G 08:56 T -
esecc EE 4G 08:58 -

{ Messages (3) {_____] Details

7903 from 1 53 on Wed
25/05/16 until 12:53 on
Session Confirmation Wed 25/05/16. You have
been charged £1.40.
myringgo.com |

Done

Your parking session for
[—]at zone 7903 is
due to expire in less than
ABO2COE. has been created. You were 10 mins. Book online
charged £1.40 for this session and it . : get

will expire on 26 May 2016 09:56 mobile app or ;:a"

01142991994

Your parking session for vehicle

Today 0857

mozcoe (parked in zone
7903 from 08:56 on Thu

26/05/16 until 09:56 on
Thu 26/05/16. You have
been charged £1.40.

myringgo.com PIN 5531




